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AREA OF SUPPORT  
Older persons over 60s

Total 
number of 

service users 
IDENTIFIED   
as needing 
support in 

area of 
support

Total 
number of 

service users 
STILL 

RECEIVING 
support to 

achieve 
independenc
e in area of 

support

Total 
number of 

service users 
who 

ACHIEVED 
independenc
e in area of 
support and 

no longer 
require 
support 

Total 
number of  

service users 
who did 

NOT 
achieve 

independenc
e in area of 
support and 
is no longer 

receiving 
support to 
achieve it

Comments LAA Indicators 

Economic Success that is Shared 
by all 

1: Pension Credits

2: Attendance Allowance

3: Disability Living Allowance

4: Grant or charity payment

2
Budget/reduce debt and achieve 
appropriate expenditure

0 0 0 0

3
Obtained furniture & household 
appliances for their property

14 5 9 14

169
LI3: Successful pension credit, 
attendance allowance and DLA 

claims.

Additional Information Required                                                                        
(Record when achieved)

1 114 55
Maximise income including 
accessing correct benefits

169
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Improving Health and Wellbeing  

1: Children services 

2: Learning disability services 

3: Mental health services

4: Physical disability and sensory 
impairment services  

39

5: Older people services

6: Safeguarding services
1: Personal health & hygiene

42

2: Repair & maintenance services 
for their property

515

3: Access to non statutory care 
services 

5

4: Maintain health and hygiene 
within their environment

42

5: Occupational health 155

6: Telecare & Tele health  2

7: Aids and Adaptation services 
(Home Improvement Agency etc)

9

1:   Accessing a GP 
255

2:  Accessing a Dentist 0

3: Has a better understanding of 
sexual health issues

1

4: Supported to stop smoking 13

5: Access a health visitor 0

7
Access preventative mental 
health services

149 67 82 149

8
Support around bereavement 
issues

171 114 59 173

4

5

6

53

Understand/address health & 
hygiene within their home 349

Access to statutory services 

Develop and/or maintain physical 
health including: 

74

770

128269

74

770

269NI 123: smoking rates

421

141

21
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1: Alcohol Services 8

2: Drug Services

1: Register with Choice Based 
Lettings 9

2: Supported Accommodation 3

3: Rent Deposit Schemes 

4: Private Rented Accommodation 

5: Access part or full ownership 

10

9

Access appropriate 
accommodation 

49

Access drug & alcohol services 
(for some services more 
specifically continue to be 
engaged)

19

12 9 12

49

NI39: Alcohol related harm3

30
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Communities that are Safe and 
Feel Safe

11
Maintain and understand a 
tenancy, licence or occupancy 
agreement

67 42 25 67

1: Personal risks 6

2: Environmental risk (within wider 
community)

3: Risks within the home 11

4: Fall and Trip hazards within their 
property

79

1: Support to perpetrators of anti 
social behaviour 

NI 17 perceptions of anti social 
behaviour 

2: Support to victims of anti social 
behaviour 

NI 21 Dealing with concerns 
over crime and anti social 

behaviour

14
Address and understand the 
dangers of self harm

45 28 17 45

15
Supported through the criminal 
justice system

5 3 2 5

16
Access specialist services in 
relation to being victim of crime

0 0 0

NI 17 perceptions of anti social 
behaviour                                                        

NI 21 Dealing with concerns 
over crime and anti social 

behaviour  

0

1: ASBO or ASB Injunction

2: Legal protection 

96

13
Service users supported to 
address anti social behaviour 

12
Identify and manage risk 
including 

96 66

0 0 0 0

30

NI 17 perceptions of anti social 
behaviour                                                                 

NI 21 Dealing with concerns 
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3: Child contact orders

4: Court Order

5: Probation Order

18
Manage stress and/or cope with a 
history of abuse

29 22 7 29

19
Attended the Freedom or other 
Domestic Abuse specific 
Programme

0 0 0 0

20 Access advocacy services 8 3 5 8

21 Access legal services
1 1 0

1

Comply with statutory orders 17 00 0 0

NI 21 Dealing with concerns 
over crime and anti social 

behaviour                                                                            
NI18 Adult reoffending rates 

for those under probation 
supervision
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Stronger Communities 

1: Service users with a learning 
disability in employment: 

2: Service users in contact with 
secondary mental health services in 
employment 

3: Service users aged 16-18 year 
olds in employment

23 Access training/education 13 12 1
1:  Service users aged 16-18 year 
olds in training/ education

NI 117 16 - 18 year olds who 
are not in employment, 

education or training 
13

24
Develop basic numeric & literacy 
skills

20 15 5 20

25
Access social, cultural, leisure 
activities                   

333 144 189 1: Sport and Active Recreation
NI 8 Adult participation in 

sport and active recreation
333

26 Access volunteering opportunities 0 0 0 0

27
Developed and/or maintained 
relationships with neighbours

64 40 24
NI 2 Feeling part of the 

neighbourhood
64

1: Family networks

2: Social networks 

3: Carer relationships 

4: Community networks 

28
Establish or maintain appropriate 
networks 

Access employment22 0

296

NI 146: Adults in LD in 
Employment

NI150 Adults in contact with 
secondary mental health 
services in employment

NI 117 16 - 18 year olds who 
are not in employment, 

education or training                                      
NI 152 working age people on 

out of work benefits

113 183296
NI 2 Feeling part of  the 

neighbourhood

0 0 0
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29 Access transport services 79 26 53 79

30
Become involved with local 
decision making

154 76 78
NI 2 Feeling part of the 

neighbourhood
154

31
Understand/Address equality & 
diversity issues

56 30 26 56

A Better Environment for Today 
and Tomorrow

32
Support service user to recycle or 
compost within their household 

0 0 0 NI 193 Waste sent to landfill 0

1: Young people aged 14 or 15 
accessing any positive activity group

2: Children under age 12 accessing a 
sports club

34
Access stable education for 
children

0 0 0

0

33

Meeting the Needs of Dependent Children and 
Young People 

Access groups specifically for 
dependent children 

0 0 0

0

NI110 Young people 
participating in positive 

activity.                                                                                                                             
NI 56 Obesity among primary 

school children in year 6.


